
 
 
 

LIFEGUARD/GUEST SERVICES 
Nonexempt 

 
GENERAL STATEMENT OF DUTIES: Integrates training and judgment to make independent, 
responsible, professional decisions without direct supervision. Vigilantly monitors the safety of 
swimmers and guests as trained and assigned; initiates safety and guest-service responses as trained; 
interprets and implements swim center policies and safety guidelines; performs light custodial work; 
does related guest-services and operations work as required. 
 
DISTINGUISHING FEATURES OF THE CLASS: An employee in this classification is 
responsible for vigilantly observing swimmers, assessing and recognizing their abilities and needs, 
initiating actions to assist and serve swimmers and guests, and soliciting the general public's 
compliance with swim center policies and safety guidelines. Work is performed under the 
supervision of an Aquatics Supervisor who reviews work primarily on the basis of direct observation 
and information from coworkers and guests. Supervision is not normally a responsibility of 
positions in this classification. 
 
EXAMPLES OF ESSENTIAL DUTIES PERFORMED (Illustrative only. Any single position of a 
class will not necessarily involve all of the duties listed, and many positions will involve duties that 
are not listed.) 

 Vigilantly monitors the safety of swimmers and other guests using swim center facilities; 
constantly observes guests in assigned area. 

 Performs rescues and administers emergency care and assessment as trained and necessary. 
Initiates or participates in a coordinated, team approach to manage incidents. 

 Solicits swim center guest compliance with facility-use policies and procedures. Takes an 
active role to initiate and perform services for guests and fellow staff. 

 Responds to questions from swim center guests regarding Aquatics programs, activities, 
policies, and practices. 

 Performs light custodial maintenance duties such as hosing the deck, and cleaning 
bathrooms, change rooms, and/or locker areas as assigned and necessary. 

 Handles pool covers; removing and/or applying them back on the pool. 

 Attends and participates in in-service trainings. Demonstrates retention of skills and ability 
to initiate action and integrate actions with other staff team members. 

 Responds positively to correction and accepts direction. Remains personally accountable in 
seeking resolution to misunderstandings, conflicts, or performance problems of self or 
others. Operates within progressive chains of responsibility and authority. 
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 Actively participates in department programs which promote continual learning and 
continual improvement. 

 Perform other job-related duties or tasks as required 
 
 
DESIRABLE QUALIFICATIONS: 
 
KNOWLEDGE: Possesses or obtains considerable knowledge of swimming pool and guest safety; 
life-guarding methods and practices, emergency care and assessment, and emergency procedures.  
 
SKILLS: Life-guarding skills and methods, emergency care and assessment, CPR, AED, first aid, 
communicating professionally, and working with guests and staff team members.  
 
ABILITIES: Integrate training and judgment to make independent, responsible, professional 
decisions without direct supervision; vigilantly observe and monitor the safety of swimmers and 
other guests using swim center facilities; exercise professional judgment to act effectively in unusual 
and emergency situations; interpret and implement swim center policies and practices; work and 
communicate effectively and cooperatively with guests and staff team members; arrive promptly, 
prepared to accomplish responsibilities; accept direction and demonstrate continual learning and 
improvement.  
 
PHYSICAL DEMANDS:  While performing the duties of this position, the employee is frequently 
required to sit, stand, bend, kneel, stoop, push, pull, communicate, reach, and manipulate objects. 
The position requires mobility including the ability to move materials weighing up to 50 pounds on a 
regular basis such as equipment, inventory, and written materials. Manual dexterity and coordination 
are required over 50% of the work period.  Persons with disabilities may be able to perform the 
essential duties of this class with reasonable accommodation.  Reasonable accommodation will be 
evaluated on an individual basis and depends, in part, on the specific requirements for the job, the 
limitations related to the disability and the ability of the hiring department to accommodate the 
limitation. 
 
EXPERIENCE AND TRAINING: Any satisfactory combination of experience and training which 
demonstrates the knowledge, skills, ability, maturity, and professional judgment to perform the 
above-described duties.  
 
NECESSARY SPECIAL REQUIREMENTS: Possession of or ability to obtain StarGuard 
Professional Lifeguard certification including CPR/AED certifications; possession of or ability to 
obtain an Oregon Food Handler Permit. Successful completion of Willamalane’s Lifeguard 
Competence Test training and certification is required.  Because this job is considered safety 
sensitive, a drug screen test will be required prior to employment. 
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EMPLOYMENT APPLICATION 


 


 
 


250 South 32nd Street   Springfield, Oregon 97478-6302 
Tel 541-736-4544  Fax 541-736-4025   


Equal Opportunity Employer    Drug-Free Workplace 


Position applying for   Job Posting Number      


  Date of Application      


 
On what date would you be available for work?   Available for:  Part-time   Full-time   Temporary 


Name   Is your age under 18?       Yes      No 
 Last                                                             First                                                 MI 


Address   Home Phone          
 Street 


  Work Phone            
    City                                                                                State                            ZIP 


Email Address          May we contact you at work?      Yes      No 


Do you have or are you eligible to obtain a valid Oregon Driver’s  What is the best time to call: At work:    
License?    Yes    No   (CDL?    Yes    No)      At home:    
       
Have you had any moving violations within the last three years?      Yes    No 
If Yes, list violations and dates:           


Have you ever been convicted of a criminal act? (This information will be reviewed for job relatedness and time since last 
conviction)      Yes      No         If Yes, list dates and the nature of offenses:        


List any other names in which your educational or employment records are filed:        


List states and counties of residence for the past seven years:           


Are you now or have you ever been employed by Willamalane before?      Yes    No  
If yes, specify date(s) and department(s):           


Do you have a relative or household member currently serving on the Willamalane Board of Directors?      Yes    No 
If yes, relationship:           


Do you have a relative currently employed by the Willamalane Park and Recreation District?      Yes    No  
If yes, name(s) and relationship:           


 
Do you have a high school diploma or equivalency?   Yes    No   School:         


Please indicate highest grade completed:   High school _______________    College _______________  Other    


School Name and Location Certificate or Degree Earned Field of Study 


   


   


   


 


 I am a verified  “veteran” under ORS 408.225.  Former military personnel that have been verified as a “veteran” may advance 
in the process if they meet the minimum competency factors of the position.  The veterans’ preference laws do not guarantee 
the veteran a job or interview for the position. The completed VP form and the required documentation must be submitted at the 
time you submit your application. 
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List any school course or vocational training, licenses or certifications (with their expiration dates), or other qualifications which 
bear on your suitability for this position:            
          


          


          


 


List any other experience, skills, interests, or abilities you have which would enable you to perform the job for which you are 
applying. Emphasize team building, teamwork, leadership, and customer service skills (attach separate sheets if necessary): 
          


          


          


          


 


Please Complete this section even if you attach a resumé. List your work experience, including military and/or 
volunteer work if related. List most recent first. Please attach additional sheets or any supplemental job related 
materials you wish us to consider. 


May we contact your present employer without first contacting you?     Yes      No 


 


Employer 
 


Immediate Supervisor/Title 


Address Phone 


               


Job Title 


 


Start date (Mo/Yr): ______________  


End date (Mo/Yr):   ______________ 


Starting salary/rate: $___________ 


Ending salary/rate:  $___________ 


Specific Work Performed 


 
 


 


Reason for Leaving 
 
 


Employer 
 


Immediate Supervisor/Title 


Address Phone 


                


Job Title 


 


Start date (Mo/Yr): ______________  


End date (Mo/Yr):   ______________ 


Starting salary/rate: $___________ 


Ending salary/rate:  $___________ 


Specific Work Performed 


 
 


 


Reason for Leaving 
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Employer 
 


Immediate Supervisor/Title 


Address Phone 


     


Job Title 


 


Start date (Mo/Yr): ______________  


End date (Mo/Yr):   ______________ 


Starting salary/rate: $___________ 


Ending salary/rate:  $___________ 


Specific Work Performed 


 
 


 


Reason for Leaving 
 
 


Employer 
 


Immediate Supervisor/Title 


Address Phone 


                


Job Title 


 


Start date (Mo/Yr): ______________  


End date (Mo/Yr):   ______________ 


Starting salary/rate: $___________ 


Ending salary/rate:  $___________ 


Specific Work Performed 


 
 


 


Reason for Leaving 
 
 


Employer 
 


Immediate Supervisor/Title 


Address Phone 


               


Job Title 


 


Start date (Mo/Yr): ______________  


End date (Mo/Yr):   ______________ 


Starting salary/rate: $___________ 


Ending salary/rate:  $___________ 


Specific Work Performed 


 
 


 


Reason for Leaving 
 
 


Please list three references who can comment on your ability to do the job for which you are applying: 


Name Relationship Occupation Address Phone 
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The following sections must be signed and dated at the time the application is submitted in order for the 
applicant to be considered for employment with the District. 


DRUG TEST CONSENT 


I understand that if offered a safety sensitive position with Willamalane Park and Recreation District, I must submit to, and 
pass, a urine test for drugs. If I fail the drug test, I will be disqualified as an applicant for employment with the District for 
any position, and I will be ineligible to submit another application for employment with the District for a period of six 
months. Should I be offered employment with the District, contingent upon passing a urine test for drugs, I shall consent to 
the preemployment drug test and understand that passing it is a condition of employment with the District. 


         
 Signature of Applicant    Date   


 
AGREEMENT 


I certify that information given herein and within the attached sheets was given freely and is true and complete to the best 
of my knowledge. 


I authorize investigation of all statements contained in this application for employment as may be necessary in arriving at 
an employment decision. I authorize Willamalane Park and Recreation District to contact my past employers as 
references and to receive from them any job-related information about me contained in their personnel records and any 
evaluations of my job knowledge, skills, and performance.  


I understand that my application for employment with Willamalane Park and Recreation District may be subject to a 
consumer report and criminal records background check (as defined in the federal Fair Credit Reporting Act) by the 
District or its agents for employment purposes. I hereby release the District, as well as those contacted by the District, 
from any liability for damage that may result from furnishing the information requested. The District may make copies of 
this authorization available to those contacted. 


I understand that if offered the job, my employment is conditional upon, where applicable, passing the physical test and/or 
the employment entrance exam, and securing and maintaining the necessary certifications or licenses or additional 
reports as required of all persons to determine that they can adequately perform the job. 


In the event of employment, I understand that false or misleading information given in my application, skill sheets, or 
interview(s) may result in discharge. I also understand that I am required to abide by all policies and procedures of this 
agency. I further understand that if hired I am subject to six months’ probation during which time my supervisor may 
terminate me without cause. 


        
 Signature of Applicant    Date 
 
 


It is the policy of Willamalane Park and Recreation District to ensure participation and employment on an equal-
opportunity basis, without discrimination as to race, color, religion, national origin, disability, family relationships, union 
activity, worker’s compensation history, sex, age, marital status, expunged juvenile record, opposition to safety and health 
hazards, or any other legally protected status, within all operations of the District. The District’s policy is consistent with 
requirements and objectives set forth by State and Federal laws relating to discrimination. Inquiries concerning this topic 
should be directed to the Equal Employment Opportunity Commission. 
 
 
Should you need assistance in filling out this application or with any phase of the employment process, please notify the 
receptionist. Every reasonable effort will be made to accommodate your needs in a reasonable amount of time. 
 


 
NOTE: Applications and resumés cannot be returned. Willamalane Park and Recreation District cannot make 
copies—please make necessary copies before submitting. An application is required for each position for which 
you wish to be considered. If a Supplemental Questionnaire is required for the position applied for, please attach 
the completed Supplemental Questionnaire to the employment application prior to submitting. 
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APPLICANT DATA RECORD (please do not detach) 
 
 


PLEASE ASSIST US IN EVALUATION THE EFFECTIVENESS OF OUR ADVERTISING 
DOLLARS BY SELECTING FROM THE THREE COLUMNS BELOW, THE FIRST 


SOURCE WHERE YOU LEARNED ABOUT THIS EMPLOYMENT OPPORTUNITY 


 
 


 


I first learned about this 
opportunity in this 


website: 


 
□ Willamalane website 
 
□ U of O Career Center 
    Website 
 
□ Other: (please specify) 
 
____________________ 
 
 


 


I first learned about this 
opportunity in this 


publication: 


 
□ The Register-Guard 
 
□ Oregon Daily Emerald 
 
□ Other: (please specify) 
 
____________________ 
 


 


I was referred by or learned 
about this via: 


 


 
□ OR Employment Dept. 


□ Willamalane Employee 


□ Walk In 


□ City of Eugene HR 


□ Eugene Parks & Rec. 


□ Eugene School District  
    4J 
□ Lane County HR 


□ Lane County Youth    
Svcs. 


□ LCC Career &  
    Employment 
□ LCC Early Childhood 
    Department 
□ LCC Workforce  
    Department 
□ NW Christian College 


□ River Road Park & Rec. 
    District 
□ Springfield Public 
    Schools 
□ Willamalane Adult 
    Activity Center 
□ Willamalane   Center 


□ Willamalane Park Swim 
    Center 
□ SPLASH! At Lively Park 


□ Other: (please specify) 


   ___________________ 


   ___________________ 
 





